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$ TXDUWHUO\ EULHI IURP 7LF 7DF 7RH ODUNHWLQJ
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<RX '"RQ>W 1HHG )O\LQ
WKH /DNH WR EH DQ ¢

,QQRYDWLRQ DW FDPS FDQ EH DV VBDWOL® DVHFKIDDWHQ KKRB V

\RX GR FDELQ FOHDQ XS RU DV ELJ BV:KB\WHAVIHRLIQF SRIREOHP DUH ZH WL
HQWLUH UHWUHDW EXVLQHVV 7KH VeLIHKDRW @RQOZKID V@ LA DHNHV/QMNL | WKLV 2
LQQRYDWLYH

I \RX FDQQRW DQVZHU WKHVH TXHVW
, ZDQW WR DQFKRU WKLV &DPRS 6LJQUDUQRYQ WY SGRIDHFW \HW ,W LV DQ
DBNQ JOOPWBUJPO JT BOZ JOUFOUJPOBM DIBOHF UIBU
DMFBSMZ NBLFT DBNQ CFUUFS GPS PBEPWSTJBBNUMBETUFO TNBMM BOE R\
TUBGG PS UIF NJTTJPO 6RPH RI WKH PRVW SRZHUIXO LQQRYD
PDNH D EURFKXUH
7KDW PLJKW ORRN OLNH
« 5HZRUNLQJ VWDII RULHQWDWLRQ MRHL W UH WKBR® DK VBIXHOS DG MX VWP HQW \
SHRSOH IRU KDUG FRQYHUVDWLRORUVWYWB G WRLRQO/OW DQG PRUH DOLJ
FRYHULQJ SROLFLHV
« &UHDWLQJ D VHQVRU\ IULHQGO\ RWIRIQVIR G LAWRDRE HRYHEDLRE) 6LIQDOV
SURJUDPV VR PRUH FDPSHUV FD QWSO WURDSYDRMHD FDPS>V PLVVLRQ ZLV
« 2SHQLQJ \RXU VLWH WR QHZ UHWUVBDWNDXSHFHIQERWL&BDV \RX FDQ DGDS
ZD\V WKDW VWDELOL]H UHYHQXH HDP® GHHSHQ LPSDFW

1RQH Rl WKRVH UHTXLUH FXWWLQJ KBXH WREKYRORW WFOORRN LQQRYDW
WKHP UHTXLUH FODULW\ DERXW ZKDW SUREOHP \RX DUH
VROYLQJ DQG KRZ \RX ZLOO NQRZ L)RW\ZRRINRG\RX WKH SUDFWLFH RI L
D EROG QHZ SURJUDP RU D UHLPDJLQ]
*OOPWBUJPO JT OPU KVTU "OFXpu RWKHUV LW ZLOO ORRN OLNH ILQDOO
,Q WKH FDPS ZRUOG LW LV HDV\ WRHFRQARDH KOWYRTOLWMRI) IMROKH UDW H G
“QHZ™ RU "FRRO ™
$V \RX UHDG NHHS RQH TXHVWLRQ LQ
‘H VHH DQRWKHU FDPS ODXQFK D WU,HQGE\ FRXOI® R QUFKXDQJH RQH WKLQ.
YHQGRU UROO RXW D VKLQ\ WRRO DRREQIWK VHW & DSV HRYXOWGHPWRH FDPS PHD
NHHS XS %XW LQQRYDWLRQ IRU LW¥KPDIN AFRDNHG LMAVDEH" ™
GLVWUDFWLRQ ,W EXUQV VWDII HQHUJ\ FRQIXVHV IDPLOLHV
DQG RIWHQ GLHV TXLHWO\ DIWHU RQBTVXPRIFSE TEHREOVH LW
ZDV QHYHU WLHG WR D UHDO QHHG 5JD 5BD 5PF .BSLFUJOH GPS $BNQT
FDVH\#WLFWDFWRHPDUNHWLQJ FRP



OQRYDWLRQ LQ 6XPPHU &

PV EP OPU IBWF UP CMPX VQ ZPVES

CF JOOPWBUJWEF
,QQRYDWLRQ LQ VXPPHU FDPS SURJUDPV
VLPSOH TXHVWLRQV
KR DUH RXU FDPSHUV QRZ UHDOO\"
:KDW H[SHULHQFHV DUH QR ORQJHU VH
VWDII ZHOO"
:KDW FRXOG ZH FKDQJH WKDW ZRXOG F
MR\IXO LQFOXVLYH RU LPSDFWIXO WK

8IBU QSPHSBN JOOPWBUJPO DBO M

SHWKLQNLQJ KRZ GD\V DQG HYHQLQJV IHI

« 6ZDS RQH ODUJH VWDII KHDY\ HYHQLQ
FDPSHU GHVLJQHG PLFUR DFWLYLWLHYV
VKRUW VWDWLRQV VXFK DV EDFN\DUG .
FRUQHUV RU VWRU\WHOOLQJ FLUFOHYV
FDPSHU RZQHUVKLS ULVHV DQG WKH Q
VSHFLDO

e %BXLAGHQWLRQDO "FKRLFH WLPH™ EORF
FDQ UHWXUQ WR VNLOOV WKH\ ORYH L

2VETUJPOT GPS ZBNS i s,
TUBGG UP BOTXFES

"HVLJQLQJ IRU LQFOXVLRQ
e &UHDWH VHQVRU\ IULHQGO\ YHUVLRQV
81JDI SFDVSSJOH QSPHSBN FMPBPEMOWMLBSEGLIKWLQJ VRXQG DQG SC
TUBGG ESFBEJOH PS DBNQFST VWRHPUDV RSWLRQV
UPMESBUJOH e 21l VLPSOH VXSSRUWYV VXFK DV YLVXECL
SUHYLHZ WLPHVY RU DOWHUQDWLYH VS

8IFSF EP DBNQFST BMSFBEZ JAWRESB G giEHgHQW 2DV WR HQJDJH

PXO GVO CFUXFFO BDUJWJUJFT PX DPVM

E
ZPV TVOOPSU UIPTF NPNFOUT QJ QHZ LQWHUHVWV ZLWK FRUH FD
QQ . $GG VKRUW "ODE EORFNV™ |RU QDWXU

SURMHFWY RU VLPSOH WHFK WKDW VW
8IP JT OPU GVMMZ JODMVEFE JQvé®WVWS DVSSFOU

EFTIJHO BOE XIBU JT POF DPOBSE®IIXHVW LQVWUXFWRUV IRU SRS X
DIBOHF UIBU XPVME NPWF ZPVOAUURMXBSENGYMMUG GDQFH RU VXVWD
QBSUJDJQBUJPO GPS UIFN WKRVH LQWR FDPSILUH RU FORVLQJ FH

7TKH TXHVWLRQ LV QRW "LV WKLV WUHQG\
RXU PLVVLRQ DQG FXOWXUH ™



'QQRYDWLRQ LQ 6XPPHU 6
2VFTUJPOT GPS ZPVS TUB

e 81Z EJE ZPVS CFTU TUBSGUBETWBOIENNZ EJE ZPVS
TUBGG GSPN QSFWJPVT ZFBST OPU DPNF CBDL 8l

e 8IFSF JO UIF TFBTPO EP ZPV TFF UIF CIJHHFTU ESI
NPSBMF 8IBU JT POF DIBOHF ZPV DPVME UFTU JO

e 8IBU JT POF SFTQPOTJCJIJMJIUZ ZPV DPVME TIJGU C
TQFDJGJD SPMF PS TNBMM UFBN TP FYQFDUBUJP
JT MJHIUFS

6XPPHU VWDIILQJ LV RQH RI WKH kBHYeMEW QYD FLSRKRZPVS PXOu QJQ
IHHO "LQQRYDWLYH™ ULJKW QRz ,MEYLDHEHRI bYWV WLQJ IURP VFUDWEFK

VFUDPEOH MXVW WR JHW HQRXJK SHFRPSYHDUFI WKH GRRU
« 7UHDWLQJ &,7 DQG /,7 SURJUDPV DV

%XW LQQRYDWLRQ LQ VWDIILQJ LV QRWVKEKHWREORYKYU'HDU OHDGHUVKLS

UHFUXLWLQJ VORJDQV ,W LV DERXW VUHEHVEEMNIORYZ RERWRULQJ DQG
ILQG SUHSDUH DQG VXSSRUW SHRS®HYIRAANVEWR PWL HWHDFK \HDU

WKH ZRUOG WKH\ OLYH LQ QRZ « 3DLULQJ QHZ VWDII ZLWK H[SHULHQI

FKHFN LQ ZHHNO\ RQ PRUH WKDQ W

$W LWV FRUH VWDIILQJ LQQRYDWLR@PBHWNRX VOHHSLQJ™ DQG ":KDW KDV

:KDW PDNHV LW KDUG IRU JUHDW SWKEWH{HHN VDR QEy :KDW GR \RX ZDQ

RU VWD\"
:KDW SURPLVHV GR ZH TXLHWO\ AVIHOWR VWOH UIF XIPMF QFSTPO
WKDW ZH DUH QRW NHHSLQJ" QPTJUJPO

:KDW FRXOG ZH FKDQJH WKDW ZR}¥®»G PEONHFPPEDWLRQ RIWHQ VKRZV
D EHWWHU SODFH WR ZRUN DQG |[RIREHRSOH GXULQJ WKH VHDVRQ
« 6FKHGXOLQJ WUXH UHVW E\ SURWHF

8IBU TUBGGJOH JOOPWBUJPO DBRI®O EMRPNL M3@bFRU GHVLJIQLQJ URO
5HWKLQNLQJ UROHV DQG FRPPLWPHQRMY™ DUH UHDO GD\V RIl UDWKHU WK
« 21IHULQJ IOH[LEOH FRQWUDFWYV UX$EA\QYIVLPSONM PHQWDO KHDOWK V)

FRPPLWPHQWY IRU FROOHJH VWXGBBRHNYZLWR D FRXQVHORU TXLHW V\

LQWHUQVKLSY RU FODVVHV RQ WK RIGRB U LD)Q®mI LOHEWIHIIJWLPH DIWHU

DOXPQL WR ILOO ILQDO VHVVLRQ¥ RHQZHMNBQGSDR®IYW DERXW SD\ ZR
« '"HVLJQLQJ FOHDU "VWHS™ UROHV RS WHWXWORRQY VYWWHDG Rl KLGLQJ

VXFK DV DVVLVWDQW YLOODJH OHIDGHUKRSBE FLTHRSOMVZL@® O QRW QRW

WUDLQLQJ RU SURJUDP IHOORZV VR D VHFRQG RU

WKLUG VXPPHU IHHOV OLNH D UHDO SURJUHVVLRQ QRW

D UHSHDW



'QQRYDWLRQV LQ 5HWUH|

J)RU PDQ\ FDPSV WKH UHWUHDW FHQWsH UQIY\. DHT R L ¥ WL R § VIHOAL YQK-DBA'S D U W Q
QHYHU TXLWH UHDFKHV LWV SRWHQWLDDHHNHQG RU DQ DQQXDO JDWKHUL

EXLOG LW WRJHWKHU RYHU VHYHU
,QQRYDWLRQ LQ UHWUHDW XVDJH LV DEWXWDRRLYQD 1 WURWP DZRIQWHWUWPH UH C
WKH VLWH ZKHQ ZH FDQ™ WR “ZH GHVLJQ VSHFLILF H[SHULHQFHYV

WKDW VHUYH RXU PLVVLRQ DQG FRPPXRILYWO MHDU ERXQYES' UP TBZ ZFT
6RPHWLPHYVY LQQRYDWLRQ LV DERXW

$W LWV FRUH LW DVNV « 8SGDWLQJ KRZ \RX FRPPXQLFDWH
KR FRXOG EHQHILW IURP WKLV SODFHURXEVY GHcRHU vV FDQ VHH GDWHYV
VXPPHU" VDPSOH VFKHGXOHV ZLWKRXW D O

:KDW JHWV LQ WKH ZD\ RI WKHP VD\LQJ MM ®@RYLPSOH SODQQLQJ WRRO
:KDW QHZ IRUPDWYV RU SDUWQHUVKLSYyHZRXO G PR NYIL W\ PHQXV RU “JRR
UHWUHDWYV D UHOLDEOH SDUW RI RXUsBL¥VERQUPRGVUNEHRXIXEH GHELV
QRW DQ DIWHUWKRXJKW?" « 8VLQJ EDVLF GLJLWDO WRROV VXF
IRUPV YLUWXDO WRXUV DQG FOH
8IBU SFUSFBU JOOPWBUJPO DBO MPLOGC WHUXMW TXLENON\
'HVLJQLQJ IRU VSHFLILF DXGLHQFHV QRW "DQ\ JURXS™

,QVWHDG RI ZDLWLQJ IRU UDQGRP LQQWLFVTLE}Q‘@YP\N@HFFDG\P S ‘

DUH
e &UHDWLQJ VLPSOH UHWUHDW “"SDFEN JR/TMBQQ:J-HB(JEUSXSV
VXFK DV WHDFKHU ZHOOQHVYVY ZHHNHQGYV KHDOWKFDUH

ZRUNHU UHQHZDO UHWUHDWY QRQSURILW OHDGHUVKLS
LQWHQVLYHV RU IDPLO\ JULHI DQG KLU b NP AT, FFLFOET BS

« 1DPLQJ WKH RXWFRPHV WKRVH JURXSP G UH TBERQRUMAANQU Z BRHE X
DV UHVW UHFRQQHFWLRQ WHDP FRKBVLRYOQERS BWMRY PRGUNUSFTT E'
DQG WKHQ VKDSLQJ VFKHGXOHV VSDRHIXN¥A DQE&EBDIFST TPDJBM XP
IDFLOLWDWLRQ WR PDWFK IFBMUIDBSF UFBNT DMFSHZ .

GPTUFS GBNJMJFT
1BSUOFSJOH SBUIFS UIBO KVTU SFOUJOH

<RX GR QRW KDYH WR EHFRPH DQ H[SﬂUg\/lée lé\/BFéuéJq:)%G'TU_IIE%FFIllSPVQ MEB

<RX FDQ

« &R FUHDWH UHFXUULQJ HYHQwV zLWKNERAD & @Y Fdh L ko v@MBOOJ
FRQJUHJDWLRQV VFKRROV RU QRQSYDkKwYRBR®YGHBHEGRPVU XIBU UP
VHUYH D JURXS \RX ZDQW WR ZHOFRPXNIBKWHITEP@®R DIBOHF UIBU XPV

SHRSOH DQG FRQWHQW <RX EULQJ SQOPH FKBBSLSVEFEESLTW\ DQG
SURJUDP VXSSRUW



LQQRYDWLRQ LQ 9ROXQWH

2
U

9ROXQWHHUYV FDQ EH VR PXFK PRU|
RQ ZRUNGD\ ZHHNHQG

,QQRYDWLRQ LQ YROXQWHHULQJ L\
YROXQWHHUV DV PLVVLRQ SDUWQH
UHVSRQVLELOLW\ DQG PHDQLQJIXC
RI FDPS

$W LWV FRUH LW DVNV
:KDW ZRUN UHDOO\ PDWWHUV WK
DORQH"
‘KR ZRXOG OLJKW XS LI WKH\ ZH!1
WKDW VSHFLILF ZD\"
+RZ GR ZH PDNH LW HDV\ WR VD\
VDWLVI\LQJ WR VWD\ LQYROYHG"

8IBU WPMVOUFFS JOOPWBUJP
,QVWHDG RI YDJXH SOHDV IRU YRO.
FDPSV DUH VKLIWLQJ IURP "DQ\ KH
e 'HILQLQJ VNLOO EDVHG UROHYV V.
VWRU\WHOOLQJ DQG VRFLDO PHC
VXSSRUW IXQGUDLVLQJ HYHQWYV

VFTUIJPOT GPS ZPBWeie chdJ B
P BOTXEFS « ,QYLWLQJ SHRSOH WR VKRUW FC

DV "MRLQ WKH VFKRODUVKLS FDC(
HYHQLQJV LQ OD\™ RU "VHUYH R(

8IBU JNQPSUBOU XPSL BSF ZPV QBRI IGY 8RY IBQH BPRQWK ™
QBTTJPOBUF WPMVOUFFS PS TNBMM UFBN NJHIU
HMBEMZ PXO JG ZPV GSBNFE JU PIFBBEMMH NIJDSP BOE SFNPUF
1RW HYHU\RQH FDQ JLYH D IXOO0O GI
8IFSF BSF WIRSMVDWFSFOUMZ VOEF SVIHEEWRS KRXU "PLVVLRQ VSULQG
VOEFS EJSFDUFE BOE XIBU JT POBWBALUNR HIRMBFHU PDLO PDWHUL
UIFN NPSF DMBSJUZ BOE QVSQPTFZHOFRPH SDFNHWV RU RUJDQL]L
ZKHUH SHRSOH VHH D TXLFN ZLQ
8P BSF UIF QFPQMF XIP TBZ "MFU&YHQWH YHPRWH UROHV OLNH H¢
IPX * DBO IFMQu BOE UIFO OFWFS RWYWYRLHRFWLPSOH JUDSKLFV S|
QMVHHFE JO 8IBU TQFDJGJD JOWJXPEGEBRNY PG EVE W\ QJ WKDQN
NBLF UP UIFN KRPH



LQQRYDWLRQ LQ 6WDII RD

%RDUGY DQG \HDU URXQG VWDII WVHSW. VKN KFRHULW L'Q O ORY KWZRQ ODEV™ Z}
PXFK LQQRYDWLRQ D FDPS FDQ DFWXRASV KRIEQVWRUP RSWLRQV SLFN

VKDUSHQ DQG LGHQWLI\ ZKDW LW ZR
<RX FDQ KDYH FUHDWLYH LGHDV DQMBGHNRWIHW YRPWKH QH[W WR PRQWK
VWDII EXW LI WKH SHRSOH VWHHULQJ WKH VKLS DUH VWXFN

LQ ROG SDWWHUQV FKDQJH VWDQOFBRREMPDWERITESPRPVY OEFSTUB

DQG VWDII GHYHORSPHQW LV DERXW KGAGLQR IQHRECEHRMHY IURP VHHLQJ
WKLQN GHFLGH DQG OHDUQ LQ @QHyRRIK VHFPURAMFYWOVH>V H\HV

DWWHQG PRUH PHHWLQJV e« BHWWLQJ XS VLPSOH VKDGRZLQJ VXF
H[HFXWLY H \GLHQHGAMPIH ZLWK NLWFKH
$W LWV FRUH LW DVNV RU PDLQWHQDQFH D SURJUDP GLUHF

‘KDW VNLOOV DQG KDELWV GR RXUgOdiPYatdRsRHYW MBbbov RuU D ERDU
WKH FDPS ZH DUH EHFRPLQJ QRWWWMWWKY §BBW RI VWDII WUDLQLQ

ZH ZHUH" + $VNLQJ HDFK SHUVRQ DIWHUZDUG WR

:KHUH GR RXU FXUUHQW VWUXFWQ(QJ\HD/JMWHDSQ&VRQH TXHVWLRQ ZLWK W
UHSHDWLQJ WKH VDPH FRQYHUVDWLRQV ZLWKRXW

SURJUHVV"® #VIMEJOH IBCJU PG TNBMM FYQ

*RZ FDQ ZH EXLOG VLPSOH RQ} IQYJDWLDIRJ:(X\I&BHyv ZKHQ OHDGHUV JHV
WKDW JURZ RXU FDSDFLW\ WR PGPS\ U\ o) DOG 0HDUOLO S

« $JHHLQJ RQ ~ GD\ WU\ LWV™ ZKHUH
81BU MFBEFSTIJQ JOOPWBUJPQUDBD MRNkLs wHDP FKRRVHV RQH
MJLF WR WHVW GHILQHV ZKDW VXFFHVV ZI

7XUQLQJ PHHWLQJV LQWR ZRUNLQ JD/QHY FRP®V WNVQWW HDD GHRILHZ GDW H
UHSRUWV WKDW FRXOG KDYH EHHQ )WPPLQY WKHVH DV OHDUQLQJ SURMH
« '"HGLFDWLQJ D SRUWLRQ RI HDFK EEHRIDIUG PGXRWL QD ZKHWKHU “LW ZRUN
WR D JHQHUDWLYH TXHVWLRQ VX¥R BNRSAGHR PUMKWRUH ZLOOLQJ WR S|
ZH H[SDQG DFFHVV IRU XQGHUUHBEHMWQWHG
FDPSHUV™ RU ":KDW LV RQH QHZ UHYHQXH LGHD
ZRUWK WHVWLQJ ™

2VFTUJPOT GPS ZPVS TUBGG BC
BOTXFS

e 81JDI SFDVSSJOH BHFPMBMJUFNTPYY BSF UBMLJOH JO DJSDMFT
EFDJTIJPOT PS FYQFSINFOUT BUUBDIFE 8IBU JT POF ZPV DP)
XPSLJOH TFTTJPO

e *G ZPV MPPLFE CBDL B ZFBS GSPN OPX XIBU JT POF MFBEFS
XJTI ZPVS CPBSE BOE ZFBS SPVOE TUBGG IBE EFWFMPQFE U
DPNGPSU XJUl EBUB IBWJOH IBSE DPOWFSTBUJPOT PS QJMI



)XHOLQJ <RXU
'OQQRYDWLROQ

4FMMJOH BOE 'VOEJOH :PVS *EF

'KHQ \RX KDYH DQ LGHD WKDW FRXOG PPMH FWRSDW FHQWHU VLWV HPSV
PHDQLQJIXOO\ EHWWHU \RX ZLOO LQHYIHQDEOLOHHWEDRRIELY DQG VRFLD
WR PDNH LW SRVVLEOH 5HPHPEHU QRRPPROLWOQQRN}MDWXBQNQJ RXW ™
DUH H[SHQVLYH RU WLPH FRQVXPLQJ +RZHYHU PDQ\ DUH
DQG QHHG H[WHUQDO SDUWQHUV W&RWDD NB MKHPFS BYRILIEBOHDJIXH “ZH QHH
ODQJXDJH +HOS WKH OLVWHQHU IHH
,Q RUGHU WR JHW WKH IXQGLQJ \RX QHHG WR EH DEOH WR
FRPPXQLFDWH WKH LGHD FOHDUO\ 5IF TINQMF TPMVUJPO
HHS \RXU LQQRYDWLRQ FOHDU DQG F
7KLQN DERXW LW WKLV ZD\ WLPH
« <RXU GRQRU RU IXQGHU FDUHV DERXW NLGYV
FRPPXQLW\ IDLWK MXVWLFH EHQRPRSO®Y RU
OHDGHUVKLS 7KH\ ZDQW WR VHH -WKR\ZHD @W LVQRVSIORX D VHQVRU\ IUL
« <RX NQRZ FDPS <RX XQGHUVWDQG I\RKHNVZRREDVHPLRQV HDFK VHVVLRQ
WKH JURXQG <RX KDYH D SODQ +« ":H ZDQW WR GHVLJQ DQG WHVW D
« <RX DUH LQYLWLQJ WKHP LQWR D FOHDW XRENMXIBSRWERWODQ LQFOXC
ZKHUH WKHLU "\HV™ PRYHV VRPHWRIUDDQBSRUWEHQW HEULHI VSDFHV ™
IRUZDUG « ":H ZDQW WR ODXQFK D ZHHNHQG U
DQG VFKRRO VWDII IRFXVHG RQ UH!
7R GR WKDW \RX QHHG WR QDPH WKUFRPWXQQWY WLPSO\

S5IF QSPCMFN <RX DUH QRW SURPLVLQJ WR IL[ HYHL
'"HVFULEH WKH UHDO WHQVLRQ \RXUNEKBIRWHAR WK HDASSE WHWWHR Q) WKRXJIKW I
SODLQ ODQJXDJH SUREOHP
([DPSOHV "UISFF TUFQ QMBO GPS UIF GVOEF¢

« ":H KDYH FDPSHUV ZKR ORYH FDP®DEXW WDHIDRWVR VHH KRZ WKH\ FDQ
IXOO\ SDUWLFLSDWH LQ RXU ORX® BINHWROU IURIKIBERY '"HFLGH WKDW
5LJKW QRZ WKH\ DUH FKRRVLQJ EHWBRSQ/ PHOWIGRRZQ:H ZLOO NHHS WK
DQG PLVVLQJ RXW ™ DQG PDQDJHDEOH ™

e« "2XU VWDII DUH LQFUHGLEOH ZL W« )XHROS WKW EIXMRRWDQADNH D JLIW RI
ILQLVK WKH VXPPHU H[KDXVWHG D Qf XRWHK RH GRWRHY WR FRYHU WKH
FDQ FRPH EDFN :H DUH ORVLQJ JUMDWDSHRBBRBHYWHDVRQ ™

« 6HH WKH LPSDFW ~:H ZLOO VKDUH
QH[W VWHSV DW WKH HQG Rl WKH V
ZKDW \RXU JLIW PDGH SRVVLEOH ™



'VOEJOH 4PVSDFT 8IFSF UIF "VF

2QFH \RX FDQ WHOO WKH VWRU\ Rl \RBXQ G\RWHFRR 6 CHOIDL/OA B\ARRN FOXE RU
QH[W VWHS LV VLPSOH GHFLGH ZKR PQ UKW G\DRMHUH@ RBERXWRNLGY RU FRPPX
KHOS PRYH LW IURP LGHD WR UHDOLWWYHHNHQG UHWUHDW RU DQ LQFOXVLR

2IWHQ WKH ILUVW SODFH WR ORRN LKH®RRHUUWRBE QVEH WKHRQINMFW ZHOO S
<RX PD\ KDYH DQ DOXP ZKR VWLOO WSBN\H BIEIRY MW G\RLHD P RVIRPOIWKLQJ FRQFU
FDPS FKDQJHG WKHLU OLIH D SDUHQW ZKR KDV TXLHWO\ VDLG
", ZLVK PRUH NLGV FRXOG KDYH WKLYO'ERYIPGERPES PHPEEUHSBOUT
ZKR OLJKWV XS HYHU\ WLPH \RX GH Vi) BH) @M@t Y CHBVK BYFOHDU OHDUQLC
SHRSOH OLNH WKLV DQ LQQRYDWLRQpSHRMHBYILYWRRM ®LQJ FDQ EH WKH U
GLVWUDFWLRQ ,W LV H[DFWO\ WKH Np@@ Rp\W KdBF Wkt etpRiSiu iRiF> B OE 4 QF
DUH GUHDPLQJ DERXW 1SPKFDUTMHBBGUWVLIQHG H[DFWO\ IRU \
H[SHULPHQWY WKDW KHOS FDPSV WU\ Q
:KHQ \RX DSSURDFK DQ LQGLYLGXDOSMRQ)‘(]LPDJFHDQ@)N PYNMRY DEEFHVY RU HYD
WKHP WR "IXQG FDPS ™ <RX DUH LQYIRWb@DWKREBWLBWE MPLO\ IRXQGDWLRC
VSHFLILF VWRU\ DSSHWLWH IRU ZHOO IUDPHG SLORWV W

PHQWDO KHDOWK HGXFDWLRQ RU RXW
“"+HUH LV D SUREOHP ZH VHH +HUH LV ZKDW ZH ZDQW WR WU\

FHUH LV ZKDW \RXU JLIW FRXOG XQORFNYHUR KREH FZKHARHU \RX DUH WDO!

FLUFOH EDFN WR VKRZ \RX ZKDW KD SSHOHEIURXS RU D JUDQW PDNHU WKF
LV WKH VDPH

6RPHWLPHV WKH VFDOH RI WKH LGHD, LMy BLJ JHIR R RLRQHVKDW LV QRW \HV

SHUVRQ>V FDSDFLW\ 7KDW LV ZKHQ JURXRY VRBHWH®R XJKWIXO LGHD DERXW

IRUZDUG

$ KDQGIXO RI DOXPQL ZKR HDFK JLYH, D PDRRIEDEONH \RX WR KHOS XV WHV
DPRXQW FDQ HDVLO\ IXQG D SLORW SURMHBFMWRIHWKHU $




$ *LIW IRU <RX

‘H>YH ODLG RXW WKH VWHSV WR DWVYRAHE JFINRQ BSIUVINVOHREPQZ 6TF UIIT "
\RXU LQQRYDWLYH SURMHFW %XW VRPHWLPHYVY JHWWLQJ
VWDUWHG IHHOV UHDOO\ RYHUZKH®PRQ4IHUH

e &RS\ WKH $, SURPSW DQG SXW LW
6R ZH WRRN LW D VWHS IXUWKHU :HSXRLFBHDWHG D
WHPSODWH &DQYD IRU \RX WR XVH WR & ULIPDWKH\RSDFHY ZLWK \RXU L
FDVH VWDWHPHQW

$, ZLOO JLYH \RX FOHDQ FRS\ WR 67
7KLY FDVH VWDWHPHQW WHPSODWUBHDGDLWLPSRWHO\ DQG HGLW LW IRU
GRFXPHQW IRFXVHG RQ D SUREOHFRRIIXNWWRQHNWN 1RIS5 FRS\ DQG SDV
D VSHFLILF SURMHFW ZLWKRXW HGLWLQJ

5P VTF UIJT UFNQMBUF

*R +HUH

ODNH D FRS\ Rl WKH ILOH DQG VDYH LW LQ \RXU FDQYD
GRFV

(GLW WKH GRFXPHQW

22Z WLFWDFWRHPDUNHWLQJIRUFDPSV FRP



